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KNOWIFY FOR CONTRACTORS: TOOLS
HELP MANAGE BUSINESS BETTER
For the first time you’ll be able to manage both the serv-
ice ticket side of your business and the long-term contract
work in one easy-to-use, highly automated system. Better
yet, Knowify syncs with your QuickBooks, ensuring that the
operating side of your business and the accounting side of
your business stay up to date with one another.

Dispatch: Knowify’s service ticket/dispatch features will
allow you to view a map of your service appointments, see
your re source schedules and availability, and book new
appointments in seconds. Your dispatched teams can view
work orders, check in and out of jobs, record comments, and
mark jobs as finished from Knowify’s powerful mobile app.

Contract work: From bid to billing, Knowify’s job manage-
ment tools will help you deal with the painful administrative
tasks that can really burden a plumbing company. You can
use Knowify’s powerful project management features to cost

out jobs and then run them once they’re live; prepare bids or
change orders and submit them for e-signature directly
through the system; track resource schedules and worker
timecards, including a special “foreman view” your on-site
foremen can use to punch in time for everyone from the job-
site quickly and easily; prepare and send purchase orders to
your vendors through the system; bill for your work with stan-
dard in voices or with AIA-style applications for payment,
depending on the job; and more. ●
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